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Problem Analysis Report

	PAR Number:  
	PAR Owner: 
	PAR Opened Date   

	Problem Description 

	Areas (End Offices) Impacted:  
Number Trouble Tickets Received
Duration of Outage:  


	What service(s) were impacted? 
Major Customers Impacted:  
Special office or facility impacted:   FORMCHECKBOX 
 Yes       FORMCHECKBOX 
No    Highlighted in red above          
(Hospital, major airport, major military installation, government facility, or nuclear power plant)



	Chronological Listing of Events:
  

	Procedure/Process Improvements required

Procedure:
Process Improvements required:


	Actions Outstanding


	Closure Signature:

PAR Owner
	Closure Concurrence:

Senior Vice President of Operations
	Closure Date:


