Collection Manager

JOB SUMMARY:

The Collection Manager has overall responsibility for managing the delinquency control for the credit union through collection activities.  The position reports to the Lending Supervisor and directly supervises two inside collectors and one outside collector.

ESSENTIAL FUNCTIONS:

1.
Supervises two collectors and one outside collector to implement established procedure, schedule collection duties, and train collection personnel.

2.
Advises Loan Supervisor for performance appraisals, gives feedback to employees, maintains effective two-way communication.

3.
Reviews status of delinquent accounts with Loan Supervisor on a continuing basis in the Past Due meeting.

4.
Notifies cosigners regarding delinquent status of accounts.

5.
Supervises preparation and mailing of letter and notices on delinquent accounts.

6.
Supervises skip-tracing activities.

7.
Determines and recommends new repayment terms on delinquent accounts.

8.
Reviews and recommends accounts for legal action and initiates proper follow-up.  Consults with Loan Supervisor prior to legal action.  Follows through as required.

9.
Supervises the preparation of letters on delinquent accounts that require special handling.

10.
Initiates and effects repossessions as authorized; advertises, negotiates prices for repairs; accepts bids; closes sales; and maintains records of action taken.

11.
Investigates and negotiates settlements on bankrupt accounts, contacts creditors, and consults attorneys as necessary.

12.
Reviews accounts to be recommended for charge-off.  After approval, supervises the actual charge-off procedure and report to credit bureau.

13.
Reviews charge-off file periodically for possible collectability.

14.
Files necessary claims to government agencies to collect on insured loans.

15.
Participates in monthly Past Due meetings to stay abreast of delinquent accounts.

ADDITIONAL RESPONSIBILITIES:
1.
Has a working knowledge of the Fair Debt Collection Act, the Consumer Credit Collection Act, and state and federal laws applying to collection activities.

2.
Responsible for neatness of work area and security of members' files and reports of delinquent accounts.

3.
Generates reports for management.

4.
Assists in special projects as requested.

JOB QUALIFICATIONS:
•
Minimum of Associate's degree in finance.

•
At least five (5) years' experience in credit and collection work, at least one of which is as a supervisor or manager.

•
Strong persuasive skills.

