Manager of Consumer Affairs

JOB SUMMARY:

Interfaces with state, local, and private "lemon law" arbitrations on behalf of the company in settling customer disputes.

ESSENTIAL FUNCTIONS:

1.
Provides support to adequately defend and/or resolve third-party disputes between the Company and owners.

2.
Represents the Company in lemon law arbitrations in various states and locally.

3.
Lends trial and legal support research in the defense of claims and litigations filed against the Company.

4.
Provides technical research and analysis of legal, lemon law, and product liability claims against the Company.

ADDITIONAL RESPONSIBILITIES:

1.
Assists the Director of Customer Service with special projects to be assigned.

2.
Assists appointed and corporate legal counsel when and where possible to achieve settlement resolution in the best interests of the Company.

