Senior Programmer and Analyst Project Manager 

JOB SUMMARY:

Oversees the planning, designing, and implementing of new systems or changes in existing data processing systems to support management control and decision-making activities. 

ESSENTIAL FUNCTIONS:

The person in this position reports to the manager of Systems Development.  The incumbent has three direct reports — two Programmer Analysts and one senior Programmer Analyst.  The Program Analysts are primarily concerned with coding and designing programs and troubleshooting production problems, and are responsible for assigned applications.

The Systems Development group is a service organization for the division whose primary responsibility is to plan, design and install integrated data processing systems to support management control and decision-making activities.  The incumbent in this position is a Project Manager who oversees and plans the daily activities of his or her group.  

The incumbent is responsible for defining requirements for improving or replacing systems.  This includes studying information needs for current and planned management functions and analyzing sources of required data and methods for obtaining it within constraints of cost and time.  The person in this position constructs, documents, and presents alternative systems for making desired information available.  He or she designs methods for controlling access to secure information and for measuring the accuracy of data used to develop information.  In addition, he or she makes representations of findings, recommendations and specifications in formal reports and oral presentations.  The incumbent supervises and oversees project personnel as required.  The incumbent is required to promote and foster professional development and growth among his or her subordinates.  

This individual is available to his or her group to provide advice and counsel on technical matters as well as to promote and encourage participation and cooperation among the programmers, MIS members, users and department managers.  The incumbent participates in a task force dedicated to benefits reduction.  The group is comprised of corporate and divisional personnel.

The incumbent in this position is governed by corporate policies and procedures and federal regulations as well as division goals.  At any deviation from the guidelines, the incumbent goes to the Manager of Systems Development for approval.  Typical decisions made by the incumbent are scheduling, manpower, and technical decisions involved with the project.  Success in this position also requires effective interpersonal skills because the incumbent interacts frequently with subordinates, managers and personnel in user departments and vendor representation. 

The position's principal challenges are keeping subordinates challenged and providing for their job enrichment and career growth.  Another challenge is to provide a high level of service within the constraint of resources—both human and capital.  Often user problems must be resolved quickly and efficiently because they are deadline oriented.  

PRINCIPAL ACCOUNTABILITIES:

1.
Ensure the integrity of the financial systems is in line and consistent with corporate policies and procedures and federal laws and regulations.

2.
Supervise and oversee the direction and production of subordinates.

3.
Interface with users to solicit their ideas and put ideas into practice.

4.
Liaison between MIS and other departments to resolve user problems.

5.
Ensure efficient use of computer and human resources.

6.
Plan and schedule projects to ensure efficiency of company resources.

ADDITIONAL RESPONSIBILITIES:

None listed.

QUALIFICATIONS:

Among the requirements of this position is a strong working knowledge of programming analysis as well as design—database design and management and data communications design concepts.  

